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Ebitda goes up 23%reaching CH $382million

Retail as well as the financidusinesshowed a good performance, wigdoubledigit
revenuegrowth andimprovingtheir contribution margirs.

The mrtfolio risk decreased 0.3 percentage pojmesaching arl1.5% ratio.

1 Revenus increased a 1#% due tothe | The Debt Ratios get lower. Net
performance in both businesse¥he etail Debt/EBITDA= from 2.5 to 2.1 and Leverage
rose 119% (a SSS 0fl02% while the from 1.1 to 10.
financial business reachedl 4%

1 The reached 11.5% Risk Ratekeeps on

1 The Q117 Gross Marginwent up 10 showing a favorable upward trend,
percentage pointin relation to the same representing a dmop of 0.3 percentage
marginin Q116, thus retail and the financial points over the same rate in Q116.
busheses have risen 0.8 and 0.9
percentage pointsrespectively. 1 TheGross Portfolicose a 5.5% with regard

to Q116 reaching the amount of CH$
 The Administrative Expenses (SG&Ah- 147,848 million.

Income reached 292% gong up 0.1
percentage points over Q16 due to the 9§ The Average Debtper customer reached

costs related to theopening ofnew stores in CH$ 306,000, maintaining the same level as
Talca, Valparaiso and Puerto Montt. the previous pend, whereas theAverage
Term results in 7.6 months (0.2Znonths
1 The Q117 EBITDAreached CH $382 down in relation to Q16.

million, rising 23/% over the EBITDA in

Q116 and raising theEBITDAnargin in 1.1 9 The Collection ratio on Gross Portfolio

percentage points remains on a standard 15.5% level on a
monthly average.

1 The Q117 Net Incomeent up 812% mainly

due to the positive uptur of the operational § | ySg aSELREé &0G2N8n g1 & 21
income (+37.3%), along with low financial the city of Coquimbo.
costs.
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Legal Notes
1 Hites S.A. assumes no legal obligation to disclose and update any information ordforwa
looking statement contained herein, save for any information required to be disclosed by law.
1 The information contained herein is valid and accurate as of the date of its release, and reflects
KS O2YLIl yeQa 2LISNY GAyYy 3 o didghtytRedmarkeydmlions i Y R A G

l.:.l

which Hites S.A. and its subsidiaries participate, being subject to change in the future.

1 The present document describes the current business performance of Hites S.A. and its

subsidiaries. The disclosed information hergirarantees no similar results in the future.

9 Hites S.A. herein expressly denies responsibility if the given future results and plans change due

l.j

2 OANDdzvaidl yoSa SEGSNYylLt G2 GKS | Oldz t
1 This document has been published in order toyide information consistent with legitimate

02 YL

market standards and practices, and it, by no means, entitles anybody to carry out transactions
on securities issued by Hites S.A. or any of its subsidiaries.

Symbols

9 Q: To refer to Quarters: Q1, Q2, Q3 artl Q

9 To refer to other periods of the year: 1S for 1st Quarter and 9M for the first 9 months of the
year.

1 M: thousand; MM: million
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Accumulatedoy March MM$

2017 2016 Diff. MM$ Dol/ff'
0
Revenues 71.933 64.565 7.368 114%
Cogs (43.560) (39.791) (3.770) -9,5%
Gross Profit 28.373 24.774 3.598 14,5%
Gross Margin 39,4% 38,4% 1,0pts
SG&A Expenses (20.173) (18.100) (2.073) -11,5%
Distribution Costs (818) (707) (110) -15,6%
EBITDA 7.382 5.967 1415 23,7%
EBITDAVargin 10,3% 9,2% 1,1pts
Depreciation and Amortizatio (2.264) (2.239) (25) -1,1%
EBIT 5.118 3.729 1.390 37,3%
EBITMargin 7,1% 5,8% 1,3pts
Other Profits (Losses) (513) (187) (326) -174,5%
Financial Income and Costs (1.390) (1.514) 124 8,2%
Exchange Rateifference 29 12 17 135,4%
Inflation adjusted earnings (218) (369) 150 40,8%
Income before Tax 3.026 1.672 1.355 81,0%
Income Tax (542) (301) (241) -80,0%
Net Income 2.485 1.371 1.114 81,2%

Revenues Hiteshas had an increase of M2 of its consolidated revenues compared to Q116 as a
result of the 11.9% raise in the Retail income, and the 10.4% growth of the financial inClonse.
the participation of the Retail business has reached 2%y increasing in 0.3 percentage points
with respect to Q116.

/RevenUQQM M$) 2014 12015 H2016 H2017 )
11,4% 6.0% 11,8% 7,9% 230, 2302-490
. 79% 71;4 56 .933 71 WSZZB " 28%5@29 ” 4%% 08%.768 275.077
_iHil iHi iHi iHi
N 2014 2015 2016 )
4 i~ H : : 2014 12015 H2016 H2017 A

Participation Retail Business

9 73,8%
6 S72% 67, 6o 65.885% o 1702,002 ° a7 200 B%
0, 0 y 0 4
oag 99i I 6i6 e i 63,1% |i ( i 65,7% I
4Q 2014 2015 2016
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Gross Margin The Q117 Gross Margin went up percentage poinin relation to the previous period
because of the increase looth the retailand financial business margins.

Gross Margin M2014 42015 2016  W2017 A

40,4%
40,3%
39,3%8 39,4%39,8%

\_ 1Q 2Q 3Q 4Q 2014 2015 2016 )

Administrative Expenses (SG&AJhe SG&A during Qllicreased 11.6% in relation to Q116 whereas
the S@&A/Revenues ratio raised 0fdercentage pointsn the same periodThis rise ignainly

explained by thecosts of theopenings of new stores (the store in Talca and EBxpo stores in
ValparaisoPuerto Monttand Coquimbh

SG&A (|\/||\/|$) 2014 12015 2016 H2017 )

9.5%

3%

L

sy 2 22y

|

© t =
) = 2 B 2
2 = = < Q
1 2 3 4 2014 2015 2016
N Q Q Q Q )
204 30,4% 8.5
29.0% 2919%" 0 0 0,3% 26,9% 08, 10£0:°%
28,95 27,8§)7,4§A§3’1A) 2i/§ 12 0256% 27 581%
5 1Q 20 30 4Q 2014 2015 2016
4
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EBITDA and&EBITDAMargin: The Q117EBITDAeached the sum of G3H7,382 million, rising23.7%
compared tothe Q116 period. Likewise, th&BITDAnargn was10.3 %.

/
EBITDA and EBITDA Margin  E2014 42015 m2016 m2017
4,8%
0,3%
23,7% 31,7%
9179197
6.366~ 7.382 8.199 5.916 7.146
5.318 5.96 12,9 5.42
0,5%| W I g -
8,79
L 1Q 20 30 4Q 2014 2015 2016

Net income ¢ KS 02 Y LJayhg @déome2(EBST) during Q117 amtad to CH$ 5,118 million,
being a 37.3% above the one in Q1Meanwhile, The net income amounted to CH$ 2,4&8lion,
increasing a 81.24 compared to the one in the previous year

e N
: M2014 142015 W2016 W2017 7,4%
Operating Income (EBIT) -
5,7%
0,3% /7.984
22> 010.3%38
37 3% 6.943 9.8
6.245:925 54, 60/
5 118
34272872 i| i 380
b “i
4 2014 2015 2016
N Q J
4 M2014 142015 W2016 2017 21.5% )
Net Income ’
19,5%
el 15.840
8.320
2,6% 6.962 13.0
6.853 12.469
81,2% 873 759,69
3. 288'77%
39 2.485 2.276
37 1.342
| \i S
L 4Q 2014 2015 2016
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RetailInformation Accumulated byMarch MM$

2017 2016 Diff. MM$ Diff. %
RetailSales 48.333 43.190 5.143 11,9%
COGS (34.858) (31.500) (3.358) -10,7%
Contribution Margin 13.475 11.689 1.785 15,3%
RetailMargin 27,9% 27,1% 0,8pts
SG&A (12.303) (11.099) (1.204) -10,8%
EBITDA 1.172 591 581  98,5%
EBITDAViargin 2,4% 1,4% 1,1pts

Retail Sales RetailSales increased 1®sin relation to the Q116 sales due to the important SSS raise of
10.2%, and also due the opening of alepartment store in Talca and, to a lesser extent, the opening
of the expo stores in Valparaiso aRderto Montt.

4 Retail Sales (MM$) H2014 142015 H2016 H2017 A
1ﬁ o 140% 1012?460
.66%'16%333 48013 Y 4(ﬁ3700 58.3818%°
37.480 45.517 39.257
N I I
- 1Q 2Q 3Q 4Q 2014 2015 2016

SSSThe SameStore Sales grew 10.2% in QlXkéeping the positive growing trend observed since
Q215. The high growth rate of the online sales benefits this indicator.

SSS H2014 112015 2016 2017
10,2% 10,4%

8,2% 0 6,2% 0 0 5,8% 7,7%

1,7% 2,0% 3'6/i 3,6% 1,09
. b L
2,7% .0 .
0.2% 9,1% -8,3%
-16,8%
1Q 2Q 3Q 40Q 2014 2015 2016
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Retail Margin: The RetailMarginfor this periodQ117 amounted to Z.9%, increasing 0.Bercentage
pointsin relation to the period Q116This amount is a result of a better value proposal offered to
our clients in terms of collections, mix of products, and brands, especially on theehpptail

business.
Retail Margin 2014 112015 W2016 W 2017
27,9% 29,7% 307% 2919

3%II 27i0 I ] 1&6 8 I i I zm
2Q 2014 2015 2016

Mix of Producs: There is a growth in the participation of tiome Decor category.
Retail Participation according to Category of Products

EOTROS EDECO LIELECTRO HVESTUARIO

0
449841698459 044Y 40904398449/ 419439842 % 415984698470 43Y8A508459

7% 36% 36% 35% 0% 38% 369 9% 389 379 0% 37% 379 39% 37% 369

0 § o) 0 0
0 VA Yol 070 O 0 9% Yol 490 O

1Q141Q151Q161Q17  2Q142Q132Q16  3Q148Q15Q16  4Q1#4Q1%Q16 201420152016
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Financial Information Accumulated by MarchMM$
2017 2016 ,\'/3”'\‘;|f;$ Diff. %

Financal Income 23.600 21.375 2.225 10,%%
Operating Expenses (8.702) (8.290) (412) -5,0%
Contribution Margin 14.898 13.085 1.813 13,9%
Financial Margin 63,1% 61,2% 1,90ts
SG&A without Depreciation (8.688) (7.708) (980) -12,7%
EBITDA 6.210 5.377 833 15,5%
EBITDAVlargin 26,3% 25,2% 1,2pts

The Financial Incom#ent up 10.4% in Ql1mainly driven by the portfolio growth and ¢hmarket
penetration ofother financial prodcts such as insurance services

. : R
Financial Income (MMS$) M2014 142015 ~ H2016 018%917
-0,8%
04461 >
7 50 91.975
10,4% -3,3% /0 0,8% 91.222
23. "722.989 o950 23.329  26.123 24308
22288199 5%8°%° 22210 22992 556 i2|41|%i
N 1Q 2Q 3Q 4Q 201420152016

Bad Debt ProvisionThe Bad Debt Provisioase those recognized in each peri@hd are part of the
Operating Costs of the financial busineSbese provisions have increased 4.9% in this period in
relation to Q116 due to the portfolio growth.

\
Bad Debt Provisions (MM$) H2014 12015 H2016 H2017
-2,4%
—>

0 -2 20,
4,9% 2,7% 2,2% 2.0%
o = = © ol K#
=2 oo | e oo | e ~ |
20 3Q 4Q 2014 2015 2016
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Financial Business MargiiThe Financial Business Margient up 1.9 percentage pointgompared to
the last period Q116.

- : : : N
Financial Business Margin 2014 142015 2016 m2017
1% 65,8% 8%
s 2% 65,0% 63,60 66:4% g, 35 &
il Giﬂ) I I i I IIL
2014 2015 2016 )

Active Clients The number of active clients by Q117 increased®b i@ rehtion to Q116along with the
portfolio growth, which can mainly be explained by the opening of new stores in cities where Hites
was not presentbefore. (The annual indicator shown at the right of the graph represents the
average of the corresponding year).

i 734564

N : N
Active Clients (Thousand) 2014 142015 2016 W2016
5.9%, -3 5% _0 7% 3,6%s, -1, 0%
83 1478 0 462 484, 2 461457 495481 498 473 468

iii"llL

2014 2015 2016

Gross Portfolio The Gross Portfolio has risen %5 reaching the amountf €H$147,848 million during
Q117with a positive trend. The latteis mainlydrivenby the growth of Active Clients. (The annual
indicator shown at the right of the graph represents the average of the corresponding year).

4 . ~N
Gross Portfollo (MM$) 2014 12015 H2016 H2017
2,9% 3,0%
5,5% 2,4% 3,1% == !
s 24%, 1% 2>
2 B o S
© (B ~ o
g % ) <
- | ﬂ o
Y 1Q 20Q 30Q 4Q 2014 2015 2016

J
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Placemens: Placements are classified into sales in our retail stores, sales in affiliatexs stod cash
advances. The annual indicator shown at the right of the graph represents the average of the
corresponding year As it is observed in the graph, the retail placemdrage gone up in relation

to Q116.

H Retail

( Placements (%)

.1Comercio Adherido

H Avances

7 17 1. 12

1Q141Q151Q161Q17

2Q142Q152Q16

47%) 48%| 52%

3Q143Q153Q16

53%}j 54%} 56%

4Q1440Q154Q16

50%j 51%f 53%

2014 2015 2016

\

Hites Credit Card PenetrationThe penetration of our credit card registered a slight upturn compared

to Q116, thus reversinthe downward trend of previous @arters.(The annual indicator shown at
the right of the graph represents the average of the corresponding year).

e N
Hites Credit Card E2014 142015 W2016 W2017
56,2% 55,9% 0
54,3% 53,3;/3 s o232 5% 53'25/02 0%
,6% ! 0 !
48.2908.2% o o 49,1% 20,1% 8,9%
13,6%
1Q 2Q 3Q 2014 2015 2016
\_ J
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Average Debt peclient: The average debt shows a reduction of 0.3% ih1@Hue to the increase in
the number of active clients whose average debts are smaller than the debts e$timmdingand
returning customers (The annual indicator shown at the right of the grappresents the average
of the corresponding year).

e N
Average Debt (M$) M2014 42015 W2016 2017
_03% 61/0 38% -07% 41%
307 306 584 301 £ 289 300 287 310 308 5292 304

-

il m

2014 2015 2016
J

Average TermThe average tern2 T

2 dzNJ O dbé viegt BN |@le Bt in QA7 compared to
Q1/16 reaching 7.@nonths, which is mainly explained by an increasedtive clients sinca new
clienthas an average term shorter than a returning custoni&he annual indicator shown at the
right of the graph represents the average of the corresponding year).

4 D
Average Term (Months) M2014 42015 ~ W2016  W2017
7778 57,778 767877 777977 7878
2Q 3Q 2014 2015 2016
- J
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Risk Rate TheQ117 Risk Rateslightlydiminished0.3 percentage pointscompared to the ae in Q116
smoothing the observedlownward trend & this indicator since mi@013. The drop of this
indicator has cosequently been influenced byur strategy infocusng2 y & o6 S G G S NE
customers (The annual indicator shown at the right of tgeaph represents the average of the
corresponding year

ONB RA

4 RISk Rate 2014 112015 H2016 H2016 A
13,3%)2,7% 13,4%%,0% . 13,2%2 40/ o 12,9%
1,8‘:’(11 50 2,2% ) 3’0% 11,9% 2, %’,6%
iO'&%J%
1Q 20Q 30Q 4Q 2014 2015 2016
N J

Renegotiated Loan PortfolioThe share of the Renegotiated Loan Portfolio for Q Hdwed a minor
raise of 0.7percentage pointsn relation to Q116, remaining in levels under 20% of the vafue o
the total portfolio. (The annual indicator shown at the right of the graph represents the average of
the corresponding year)

4 ™
Renegotiated Loan Portfolio 2014 42015  ®@2016  W2017
19,6%
19,1% 19,3% 20’3()/139,3% 19,3%
18,8% 18.1% 18,6% 18,4%
17,2% 17,5% ' 16,9% 0
J 17,2%
16,59 I 163I

2Q 3Q 4Q 2014 2015 2016

- J
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Stock of Bad Debt Provisiorrepresents, as defined by our policy, an estimate of the debts to be
written off by the comp@ny in the upcoming 6 months. This shows a rise of 2.9% compared to the
previous period Q116 due to the portfolio growtfThe annual indicator shown at the right of the
graph represents the average of the corresponding year).

" Stock of Bad Debt Provisions (MM$) #2014~ 162015 @2016  @2017
2,9% ﬂf -1,6%

\

-0,3% 1,2% N
—>

17.596

16.464
| 16.144
16.344 |

L 1Q 3Q 4Q 2014 2015 2016 )

Write-offs: An increase ©1.7% in the writeoffs for the current period is observed in relation to Q116
consistent with the rise ahe Stock of Bad Debt Provisions

N 2014 201 201 2017 A
Write-offs (MM$) M0 12015 H2016 20
1,7% 5 30¢ -8,1% -4,9%
—— Rl —_—>

8.870
8.434
8.574

L 1Q 2Q 3Q 4Q 2014 2015 2016

Bad Debt Provision Coverage Rdtids it is illustrated in the graph, the debt coverage ratio has
remained seady, reaching 101% by Q216. That is to say, the wfitecarried out during the
second Quarter of 2016 were completely covered by the Q216 exercise provisions. This shows that
our predicting models of provisions are able to trace financial challenges

N
Bad Debt Provision Coverage Ratio

105%

102% 0 102% 0
° 98% 97% 98% 9706 98% 017 g705 98% 100% o9y 101% 101%

\_ 1Q13 2Q13 3Q13 4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16/
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(ollections: showed an increase of 3% in relation to Q116 due to the growth of placements, and
marginal decrease in the average term. Similarly, and as a result, the ratio between monthly
average collections over the monthly average gross portfolio shavse @f 15.8%.

4 N
Collections MM$ 2014 112015 2016 H2017

244

3,0% 0 4,5%
— 0’14) 5,9% s
>
o 0 © 1o} < < 3
g9 g i3 @ o & 3 &
8 & 8 © 8 3 8 &
10 20 30 4Q 2014 2015 2016
& J

Monthly Average CollectiofiMonthly Average Gross Portfolid

H2014 112015 2016 2017
17,3%
16,5% 17.1%6 605 170% 16.4%  16,7% 17,0%
! 15.8% ’ 16,2% 16,10/01 ! 15,8% 16,2% o
"15,5% 15,6% 16,1%
1Q 2Q 3Q 4Q 2014 2015 2016

! The Bd Debt Provision Coverage Ratio (BDPCR) is the division between the stock of Bad Debt Provision and the sum of the
write-offs carried out in the upcoming 6 months. This means that the BD®@resents the level of accuracy of the stock of
provisions to fulfill the company policy.

2 Monthly average collection = monthly average collections in each quarter.

3Monthly average gross portfolio average of the gross portfolio at the end of eachnth.
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